GOVERNMENT OF INDIA

MINISTRY OF COMMERCE & INDUSTRY

DEPARTMENT OF COMMERCE 

OFFICE OF ZONAL JT. DIRECTOR GENERAL OF FOREIGN TRADE

(C.L.A), I.P.BHAWAN, ‘A’ WING, I.P.ESTATE, NEW DELHI-110002

F/No. 2(07)/2000/CLA/Genl



Dt:

To

Sub:
Annual Maintenance Contract (AMC) for Computers, printers etc. 

Sir/Madam,


Quotations are invited for awarding AMC (comprehensive) of computer and printers (List attached) for a period of one year w.e.f. 01/04/2007.  The technical and financial conditions applicable to the AMC Company are listed below. 

Technical: 

(a) The firm should have more than 5 years of experience in computer maintenance field and averaging 10 Lakhs per year turnover during last three years. 

(b) The firm should preferably have experience in maintaining hardware and networks in the Govt. Sector.  The company should provide certificates from original equipment manufactures (OEM) that the company is authorized and competent to take up AMC along with performance certificates from existing Govt. clients (with quotations).

(c) The firm must have expertise in onsite maintenance and repair of hardware PC’s, printers, etc. 

(d) The firm should provide photocopies of registration with various Govt. agencies e.g. ROC, Sales Tax, Service Tax.  Clearance from Income Tax for the last two year may also be attached.  

(e) The company should have in house laboratory facility for repair and testing.

Contd. P/2…

-::2::-

Financial: 


The rates may be quoted on comprehensive basis for computers, printers etc. in a sealed over.

Terms and Conditions: 

1) The company would have to provide a resident engineer having good moral conduct and integrity on full time basis during office hours  non all working days. In case of absence of resident engineer without substitute, a deduction of Rs. 500/- would be made for each day from the contracted amount. 

2) In case the equipment (PC, Printers etc) cannot be repaired on site, lab facilities at the company may be used.

3) Preventive maintenance would have to be carried for all hardware covered under AMC quarterly.

4) The resident engineer would have to maintain a complaint book (where all complaints would be lodged) and report to be given to Computer Centre regarding status of complaints.

5) In case any hardware is not repaired within 2 working days, the company would have to provide stand by machine for the same. 

6) Necessary support for maintaining Virus free computer environment in the office would be provided by the firm.

7) The period of AMC would be one year, however the office has the right to terminate the AMC without specifying any reason (only 15 days notice would be given).  In case the contractor backs out before expiring of AMC without the consent of Department, the company would be liable for recovery at higher rates than those contracted earlier.

2.
The company should provide technical and financial bids in separate envelops and be addressed to “ Shri A.K. Taneja, Jt. DGFT, O/o Zonal Jt. DGFT Office Of Zonal  Jt. Director General of  Foreign Trade (C.L.A), I.P.Bhawan, ‘A’ Wing, I.P.Estate, New DelhiI-110002, within 10 days of this notice. 
     Yours faithfully,

    (M.R. SHARMA)

    HINDI OFFICER (GENL)

                      For ZONAL JT. DIRECTOR GENERAL OF FOREIGN TRADE
ANNEXURE

The following Computer items are due for A.M.C. w.e.f. 31/03/2007

1.
Celeron Machines

=
23 Nos.

2.
HCL P-II



=
23 Nos.

3.
Wipro (P-III) computers
=
20 Nos.

4.
HCL Infiniti



=
15 Nos.

5.
Compaq-III



=
10 Nos.

6.
HP-Compaq-IV


=
25 Nos.

7.
Printers (Laser 1000)

=
21 Nos.

8.
Acer (P-III)



=
05 Nos.

9.
HP Laser Jet-2420

=
15 Nos.

10.
Printers (Laser 2100)

=
14 Nos.

11.
Printers (Laser 6L)

=
01 Nos.

12.
Dot Matrix Printers

=
07 Nos.

*******
