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TRADE NOTICE NO.2 

 

 

 

 

As a trade facilitation measure, it has been decided to set up an EDI Help Desk to 

assist exporters on EDI issues. EDI Help Desk will be manned by Shri R.Kumar, UDC under the 

overall supervision of Shri Ashutosh Nagar, Director (NIC). Help Desk will function from 

Computer Centre, Second Floor. Exporters can also visit Shri A.Nagar, Director (NIC) from 2.30 

P.M. to 4.00 P.M. on all working days to obtain assistance from EDI Help Desk. 

 

2. A separate email has been created for the Help Desk i.e. helpdesk-cla@ nic.in.  Exporters 

may send their issues which need resolution to this email id. Help Desk can also be 

contacted on Phone No.011-23378748.  However, all telephonic complaints on EDI 

issues must also be sent by email to the helpdesk email id(helpdesk-cla@ nic-in). 

 

3.  Help Desk will assist the exporters and endeavor to resolve all such issues received on 

the helpdesk email id at the earliest possible. Response on complaints received will also 

be sent to the exporters by email only. 
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